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Whatcom Transy

2025 Fixed Route Passenger Survey.

* Gather information aboutriders:
* Ridership habits
* Trip making details
* Demographics
* Customer satisfaction and importance
* Identify rider preferences for service improvements
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* ETC used experienced staff to conduct the surveys.

* Surveyors were deployed across all WTA fixed-route bus lines.
* Paper surveys were distributed directly to passengers.
* Riders were encouraged to complete the survey on

As passengers boarded the bus, surveyors would:
* Ask each passenger if they were willing to take a survey for WTA.
* Provide the passenger with a survey and pen.
* Receive the survey back and review for completeness.
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Total Surveys Collected: 2,750
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Weekday Surveys: 2,317
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Weekend Surveys: 433
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Whatcom Transit Survey

___Report Card

Rider Satisfaction Results

Buses arrive & depart on t P— sl =3 689 stronsly

Info at Stops is Easy to Understand m 8 A o6 strongly Agree /Ag:
@ Paying Fare is Easy ﬂ B 626 strongly Agree / Agr
@ | Feel Safe on the Bus — g OO0 Stronzly As

ﬁ I Feel Safe at Stops/Stations sl =3 809% st

%& sssss . Maintain@’ 82;%15

g DT ARSIt M Wiker LN Hals m 87%s

& WTA’s Lower Emission Buses are Important IV aNC 1l O] 95 Stron

24
-b I Am Satisfied with WTA Service ﬂ O] 9% strongly Ag

Great Feedback from Our Riders!
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Key Transit Findings

Top 3 Service Improvements

Bus service late at night
More service during the day (8am-5pm

More Sunday service

57%
40%
36%

Top 3 Reasons Riders Use Transit

I don't have a car available
| could use a car, but choose transit

I am unable to drive

44%
34%
12%

Top 3 Modes if Transit Was Unavailable

Bike, eScooter, skateboard, or walk
Drive alone

Would not have made the trip

30%
20%
17%

Top 3 Reasons Trips Can't Be Made by Transit

Buses do not run late enough
Buses do not go where | want to go

Buses do not start running early enoug

48%
43%
25%

Orrigins and Destinations

Type of place you came from

ﬂ Home 57%
ﬁ College/other school 22%
Work/work-related 7%
& Shopping 6%
Personal business 3%

m Other 2%

B Pocsliperenmeny 2%

ﬁ Medical services 2%

6 Religious worship 126

0% 1096 2096 3096 30%6 40%

@ Type of place you will go to

‘ﬁ College/other school ‘ 34%

ﬁ Home | 2996

a Work/work-related 122

[rh Shopping 1126
Personal business 596
L Eﬁ Other | 496

EJi Social/entertainment/recreation 4%

ﬁ Medical services 2%

A‘ Religious worship 026

0% 109 2096 30%6 40% S50% GO% 5096 GO% 50% GO%

3/5/2026
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Trip Purpose

3/5/2026

0% 20% 30% 60%

1009% 0% 20% 40% 60% 80%

™ ﬁﬂ Home based - School 43%
ﬂ-. Home based - Other 22%
A onin
Home based - Work >
| | ﬁ [===] e
ﬁ Non-home based — School 11%
& Non-home based — Other 5%
= p Work - based - Work 2%
m Work - School 1%
O% 10% 20% 20% 30% 40% 50% 50% 50%
Access & Egress:
How Riders Get To and From the Bus
Access to Bus Egress from Bus
@ ®
k Walked 79% x Walked 86%
'a' Rode a bus/train/ferry 13% “' Ride a bus/train/ferry 10%
ﬁ Drove my car 3% % Bicycle, eScooter or skateboard 294
-—
% Rode a bicycle, eScooter or skateboard 'ﬁ' Drove my car 1%
ﬂ Dropped off by someone 1% -ﬂ- Get picked up by someone 1%
° °
é\ Used a mobility aid 1% b\‘ Used a mobility aid 1%
'@ Rode in carpool/rideshare 0% '@Carpool/rideshare 0%
6y 0% 0%
100%




2025 WTA Passenger Survey

Most Riders Walk 10 Minutes or Less

——— Access vs. Egress Walking Time Distribution

A’x ACCESS Q4-1) |‘-Q EGRESS Q6-1)

0-5 minutes 0-5 minutes
6—-10 minutes 6—-10 minutes
1% | 11-15 minutes @

16-20 minutes | 16-20 minutes | |

21-31 minutes 21-31 minutes

31+ minutes 0%

11-15 minutes

31+ minutes 1%

Over 90% of riders walk 10 minutes or less to reach transit

Five minutes= % Mile Ten minutes= 1/2 Mile The majority of riders walk less than %2 of a mile

3/5/2026

Pre Transfer Post Transfer

Post-Survey Bus Transfers

Pre-Survey Bus Transfers ' ,
"™\ ofriders used a bus/train/ferry

10% after the bus they were surveyed on

\ of riders used a bus/train/ferry
to complete their trip

13% prior to the bus they were surveyed

o &
g » @ g t?os/:riders Q Q * ? tl:{oe riders T

transferred from a WTA bus transferred to a WTA bus

=

Most Commonly Used Routes
i Most Commonly Used Routes

@14% @12% @16% @13%
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Why Do You Use Public Transit?

/«
| could use a car, but | choose _ 34%

to use public transit

@ I am unable to drive - 12%

| choose not to own a car - 10%

0% 10% 20% 40% 50%

How Would You Have Traveled if You
Weren’t Making Today’s Trip by Bus?

@ Bike, eScooter, skateboard, or walk [[INNEEGEGEEEEE 30%

= Drive alone N 20%
@ Would not have made the trip [ 17%

._. Share a ride with a person | know _ 14%
) —- ﬁ Book a trip by Taxi, Uber, or Lyft - 9%
--I-‘u Other - 8%

eee Book atrip on WTA paratransit ©% 10% 30% 50%
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How Often Do You Ride WTA Transit?

U U
Uuu
0'2 One or two days per week _ 8%

UU U

A couple times a month . 3%
G

| :::@ A couple times a year I 126

| do not ride transit/ 0%
first time riding

0% 10% 20% 30% 50%

Q15. Which of the following do you use most frequently
to get bus schedule information? (Top 3)

WI Google Maps 53%
WTA BusTracker Mobile App 36%
Vﬁ:ég{; WTA Transit Guide j 30%

@ Bus Stop Signage  28%

WTA Schedules Website 17% A2

® None chosen 139% 13%

@D Other Website or App 1296

WTA BusTracker Website EEE

B other 5%

Q. WTA BusTracker By Text 4%
Q‘ Phone Call to WTA Customer Service 3%

O% 10% 20% 30% 40% 50% 60% 60%
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2025 WTA Passenger Survey 3/5/2026

Please Rate Your Agreement with the Following Statements About WTA

@ strongly Agree [ Agree [ Neutral [ Disagree @ Strongly Disagree

Buses arrive & depart on time 22% 46 2225 9%
Information at bus stops/stations is o r) oz | 39
readily available & easy to understand S LA KEOA’ =g
I?EI It is easy to pay my fare using 1226 106 3%
2] available methods - ’

@ 1 feel safe riding the bus L 8% 1%

@ |1 feel safe at the stops/stations - 1726 2% 2%

~, Stops/stations are clean &
well maintained

a Drivers assist me when | need help 2926 582 1226 1%
R
important for the community Al R2OCSEE 27

axa

«x=x| | am satisfied with WTA service 52% 5226 8% 1%

1926 4126 | 39°%6 1696 2%

1 am satisfied with WTA service 27% % 8% 1%

' | y i i
20% 40% S80% 80% 100%

Top Service Improvements

+*

c~ Bus service late at night 57%
- More service during the o,
= (8am-5pm) 40%

~0-0.
“m] More Sunday service 36%
.-0—0

@] More Saturday service 30%
@2( Bus service to a different part 26%

of Whatcom County that is
not currently served or hasv
limited service

. Bus service earlier in the morning 22%

©)

None chosen 16%
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Reasons Can’t Make Trips by Transit

&h Buses do not run late encugh 48946

L, Buses do not go where | want to o,
.& go 43%

QB- Buses do not start running early enough 25.0%

ﬁ(:j Trip time on the bus is too long : 20%%

bele There aren’t enocugh bus trips o
o[==7] during the day (8am-5pm) TG

k’ Walk to bus stop is too long 13246

@ Buses do not run on the day | need it A2Zo5

.'Eé | cannot make transfer needed to [ 9%
— complete the journey

ese Other 3%

Q18. Current Employment / Student Status

[ELZ student ruti-time 4%
@25 crployed part-time 27%
E Employed full-time 17%
p-_- Seeking employment 9%
==

Retired 8%
Student part-time

44 percent employed
Other (full and part time).

Percentages are greater than 100%
=7 Stay-at-home parent 19% =4 g
C‘_) Y P due to multiple chc

[ I
0% 20% 40% 60% 100

Strongly Agree | Agree | Neutral| Disagree |

3/5/2026
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Q20. Do you have a disability

Rider Demographics Profile - WTA Fixed Route Survey

Age

o
Lo
B es

®
m.\ 65-74
z’n 75+

Gender

QA Female

‘?.. Male 43%

Non-Binary/

O,
g Third-Gender 7A’
v Transgender

Other/prefer 0,
e to Self-d;e)scribe

Race & Ethnicity

White 74%
Hispanic,
Latino, Latina 1 2%

Asian, 11%

Asian American

American o
Indian, Alaskan Native 7 /0

Black, African,
3 ) 0,
African American 6 A)

Native Hawaiian, o)
Other race,
2 o)
ethnicity, or origin

Middle Eastern, o,
North African

3/5/2026
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Language & Communication Accessibility

€~ =
95% 3% 3%

Speak English Spanish as Speak English
as primary language primary language less than well

28 surveys were completed in Spanish.

Household Income Household Size

Less than S15K 42% 1 person 25%
$15K-$24,999 17% 2 people 24%
$25K-$34,999 10% 3 people 16%
$35K-$49,999 9% 4 people 19%
$S50K-$74,999 5 people IR0

75K-$99,999 6%
s 5 = 6 people | 4%

ll‘é
e

$100K-$149.9990 2

6+ | 7%
$150K-$199,999 B 2% RPECRE
$200K-$249,999 B 1%

S250ke 1%

Students make up 51% of riders with HH incomes below $15,000
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