
   

 

   
 

  

  
     

2025�WTA�Passenger�Survey� 3/5/2026�

Study�Objectives�

• Gather�information�about�riders:�
• Ridership�habits�
• Trip�making�details�
• Demographics�
• Customer�satisfaction�and importance�
• Identify�rider�preferences�for�service�improvements�
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2025�WTA�Passenger�Survey� 3/5/2026�

Staffing�Plan�

• ETC�used experienced�staff�to�conduct�the�surveys.�
• Surveyors�were�deployed�across�all�WTA�fixed-route�bus�lines.�
• Paper�surveys�were�distributed directly�to�passengers.�
• Riders�were�encouraged to�complete�the�survey�on�

Collection�Methodology�

As�passengers�boarded�the�bus,�surveyors�would:�
• Ask�each�passenger�if�they�were�willing�to�take�a�survey�for�WTA.�
• Provide�the�passenger�with�a�survey�and pen.�
• Receive�the�survey�back�and review for�completeness.�
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Total�Surveys�Collected�

Summary�of�Findings�
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Summary�of�Findings�

Where�Riders�are�Coming�From�and�Going�To�
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Purpose�of�Riders�Trips�

How�Riders�Get�To�and�From�This�Bus�
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Walk�Distances�

Five�minutes=�¼�Mile� Ten�minutes=�1/2�Mile� The�majority�of�riders�walk�less�than�¼�of�a�mile�

Transfers�
Pre�Transfer� Post�Transfer�
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Why�Riders�Use�Transit�

If�Transit�was�Unavailable�
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Transit�Use�Frequency�

How�Riders�Use�Transit�–�Continued�

8�



   

  

     

2025�WTA�Passenger�Survey� 3/5/2026�

WTA�Report�Card�

WTA�Report�Card�–�Top�Three�Improvements�
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Reasons�Can’t�Make�Trips�by�Transit�

Rider�Demographics- Employment�and�Student�Status�
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Rider�Demographics�- Disability�Status�

Rider�Demographics�- Age,�Gender,�and�Race�/�Ethnicity�
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Rider�Demographics�- Language�Spoken�and�LEP�

Rider�Demographics�- Household�Income�and�Size�

Students�make�up�51%�of�riders�with�HH�incomes�below�$15,000�
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